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Discrimination against persons with disabilities and challenges to disability
welfare in view of the realities of provision of reasonable accommodation:
Findings from a citizens’ awareness survey after implementation of the Act for
Eliminating Discrimination against Persons with Disabilities

Hiroyuki Sato
Abstract

A citizen’s awareness survey was conducted regarding disability welfare after
enforcement of the Act for Eliminating Discrimination against Persons with Disabilities,
with responses obtained from 180 participants, including 71 persons with disabilities
(response rate of 70.59%). The results of the survey indicated that while citizens’
understanding of laws and institutions has progressed to a certain extent, 60.56% of
persons with disabilities have personally experienced discrimination rooted in obstacles to
opportunities for social participation or daily life scenarios such as neighborhood
interactions. Further, personal experience of discrimination also varied depending on the
type of disability. In order to improve the status of persons with disabilities and provide a
rigorous employment environment, it is desirable that the principle of providing
reasonable accommodation should continue to expand in the context of daily life.

The proportion of people who perceive that reasonable accommodation is provided
tended to be higher in settings of direct communication and lower in settings of indirect
communication such as written correspondence.

Conversely, 63.3% of all respondents felt that normalization had not progressed, and
differences were observed in how the degree of awareness of laws and institutions was
perceived and the adequacy of welfare for persons with disabilities.

Currently, with respect to welfare for persons with disabilities, a demand exists for
initiatives to realize a convivial society fully infused by a normalization principle of
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eliminating discrimination against persons with disabilities. The elimination of social

barriers that restrict the activities of persons with disabilities and prevent their
participation in society has come to be a major challenge confronting welfare for persons

with disabilities.

Expanding the provision of reasonable accommodation based on a social model of

disability may be considered a powerful force for advancing welfare for persons with

disabilities in the future with a view toward the resolution of this issue.
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