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Current situation and issues of care management for the hard-
to-reach clients

Makoto Murakami, Tsuyoshi Hamano, Yoshikazu Fujisawa

Abstract

Comprehensive regional support is one of the important issues in the policy changes of the
long-term care insurance system. In keeping on this new support system, we should clarify
the types of the skill that contribute to care management for the new support system. This
study explored current situation of care management, mainly focused on the case of hard
to reach clients and tried to pick up some issues that were an obstacle for care manager to
fulfill that purpose of new support system. As a result, we showed the details of hard-to reach
clients and pointed out necessity of further program to develop the new community care

system.
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