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Construction of a family-participatory post-NICU discharge support model and
application problems: Analysis of interviews with the families of admitted infants
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Abstract

The study objective was to construct a model for post-NICU discharge support, and
consider application problems. We conducted semi-structured interviews with six families
with infants hospitalized in post-NICU beds who consented to participate. Using a
qualitative synthesis method (K-J Method), we elucidated factors related to the difficulties
at home of infants hospitalized in post-NICU beds. Next, we extracted content on families’
desired support based on the relationships of these at-home difficulty components using an
affinity diagram and constructed a discharge support model to direct and improve nurse-
family interactions. The support items identified were as follows: livable housing,
preparation of goods, modification of vehicle(s), education for knowledge and technology
acquisition related to emergencies and medical equipment handling, resolution of economic
issues, promotion of information provision for economic assistance, cooperation from family
and relatives, support system other than family and relatives, 24-hour medical care system,
visitation services, educational environment in accordance with the children’s growth and
development, control of the children’s physical and mental health, reduction in the physical
and mental burden of primary caregivers, adjustment of relationships with hospital staff,
caregiver support networks, and confidence acquisition in home care. This model can be
applied to the training of nurses capable of providing information, construction of a
cooperative framework for pediatric neurologists and primary care physicians, training
and deployment of home nurses acting as coordinators, and the maximum use of existing
resources. Actions deemed necessary to strengthen confidence in home care were
promoting maternal attachment formation, strengthening the father-child relationship, and
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environment improvements allowing families to live together as a unit.
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