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Stress reactions and their correlated factors in consultation support specialists:
The Brief Job Stress Questionnaire

Makoto Hatano
Abstract

Although consultation support specialists (CSSs) have been making major contributions
toward promoting independence among persons with disabilities, in-depth studies
regarding the mental health of such workers are few. Therefore, the present study
attempts to evaluate stress among CSSs using the Brief Job Stress Questionnaire (BJSQ).
It aims to examine the stress levels among CSSs and identify factors that can lead to high
stress in individuals. From a population of 416 CSSs working in 180 consultation offices
nationwide, data from 275 individuals were analyzed (valid response rate, 66.1%).
Compared to a control group that also completed the BJSQ, CSSs scored higher, and were
thus worse off in quantitative workload, qualitative workload, physical burden, fatigue,
anxiety, and support from family/friends. Male CSSs scored higher, and were thus worse
off, in depression and physical complaints. Factors associated with high stress were as
follows: in terms of basic attributes, full-time employment status; and in terms of items on
the BJSQ, high scores on support from colleagues, support from superiors, depression, job
control, physical burden, support from family/friends, and quantitative workload. The
results indicate that consultation offices should address the items mentioned above from
the perspective of primary prevention, and that care for CSSs experiencing depression
should be considered from the perspective of secondary prevention.

Key words : consultation support, consultation support specialists, disability welfare,
stress, Brief Job Stress Questionnaire
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